NORWEGIAN

CRUISE LINE®

STEP-BY-STEP GUIDE:
HOW TO APPLY FREE AIR
THROUGH BOOKNCL

Step 1: Click New Reservation then Continue.
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Step 2: Complete voyage search.
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Step 3: Choose desired voyage and click Select.
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Step 4: Choose desired category of stateroom and click Select.
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Step 5: Choose stateroom number and click Select.
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Step 6: Populate guest information.

If they are a past guest, you can search by different criteria. If searching for a past
guest, Start on 6a below for instructions.

If they are a new guest, Click here for instructions.
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Step 6a: When searching for a past guest, click Search.
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Step 6a: Search by either Latitude number, phone number or first and last name. In
this scenario, we are searching by phone number. Once added click Search Client.

WOME | SEANUD ABE

g New Resorvation My Reservations Chents Towr Credt Agency Amenies My Agency Ceoups

© Report & Problem Agency Vacation Voyage Category Stateroom Guestindd Price Projrams Frong
» Boeeary Iefs » A%Res O/ Groe

> AgmyPile > Smiiis Search Client

~ Opened Reservations 31 11 he guest is 3 member of NCL's Lattudes program. please enter the Lattude number. Then cick “Search Guest™ 10 conBinue. OTarmise, USe 5ea0ch Darameters Delow
TIATTAIS SHOPPING Search Client by Latitude # OR by:

Vacaton starts i 454 dany

Agercy

= Lattsce # Phone -

gert ANDREA HASDUN [peasassnss J

Vatason St osNn

Vacason End mNn

Nt == Search by the following criteria

Sat Ers oz

Oestinat HAWAN Last NameSurmame Frst Name DOBH

e Price of America () -

Priceg Category BA 0

Aasgeed Conegoey 8A 0

Slateroom 100% (1) ear / Create (

Oeck Deck 10 [0 Pk > [ ch—
Guesn 2

Comr Promes EASYFARE

NVOKE $5,990.50

Cxpues in 30 min

Sesson expues . 1445 mn

Step 6a: Select client(s). Click Add to Reservation.
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Step 6a: Guests are now added to the reservation.
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Step 6b: If you need to create a new client, click on Create.
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Step 6b: Verify that everything with an asterisk is filled out; these are mandatory fields.
Although the BIRTHDATE field does not have an asterisk, it needs to be filled out in
order to properly ticket the air promotion. Click Save and Continue.

You will see a validation that the client is saved.
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Step 7: Once guest information is populated select Bundled Air located on

the dashboard.
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Step 8: Once bundled air is selected, a pop up will appear to select an applicable gate-
way. Click Save. For applicable gateways, see terms and conditions on NCLHelp.
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Step 9: You will see AIRPROMS3 automatically populate.
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EXAMPLE GUEST CONFIRMATION

Selected gateway will be shown under AIR CITY
« Under Booking Components, Guest 2 has a $0.00 Air charge
« If Air City is blank, guest did not select air

« |f a gateway is shown under Air City, guests have air, even if air add-on
balance reflects $0.00 for Guest 2

TRAVEL AGENT/CONTACT NCL INVOICE DATE: 3.0ct-2020
—~— BOOKING DATE: 9.0ct-2020
RESERVATION: 44932479
NORWEGIAN P
CRUISE LINE® EASYEARE
CONFIRMATION BOOKING SOURCE: INTERNET
GUEST COPY
SHIP: PRIDE OF AMERICA SAILING: 5-Feb-2022 1o 12-Feb-2022 CATEGORY / STATEROOM: BA / 10096

ITINERARY: 7-DAY HAWAII INTER-ISLAND FROM HONOLULU

EMBARKATION: HONOLULU DISEMBARKATION: HONOLULU
CLIENT/ BOOKSAFE
GUESTS AGE LATITUDES AIRCITY HOTEL TRAVEL
# PROTECTION
TEST TEST 38 258425080 LE NO
2 TESTTEST 33 268426090 FT LAUDERDALE NO
BOOKING COMPONENTS PER GUEST IN USD
JTosal
Guost Faro 5,338.00
GET Tax 28042 157.41
Gov TaxPort Exp/Foca 31420 167.10
A/ Ax Taxos £66.00 £56.00 0.00
Transdor 100.00 50.00 50.00
Groas Total 6,731.62 3,732 2,660.11
PAYMENTS AMOUNT (USD)
PAYMENT SCHEDULE
DEPOSIT due on 12-0c2-2020 11:63 pen Eastern Time: 260.00
FINAL PAYMENT due on 8-Oct-2021 11:59 pr Eastern Time 648162
TOTAL DUE 6.73162

Reduced Deposit promotions do not applf to Concierge, Suites and Haven categories. For an upgrade into a Concierge, Suite or Haven, full deposit is due immediatelf.
Cancellation Fee Schedule can be reviewed at . son-fee-schedule.

[ IMPORTANT INFORMATION

For general questions please contact your travel professional or call 1-800-327-7030 for assistance.

Accessiiftf Assistance:
Everf perzon with a challenge cr dizabilitf iz differant and fou are the best judge of anf zpecial azzistance fou maf require. Plesse contact uz a2 zoon a2 pozsible bf viziing

hitpz/fwws ncl comic ey f or call our dedh d wll free number (866) 684-9766. To leam more about accessible cruizing with Norwegian Cruize

Line, please vizit https:/iwww.ncl.c ble-cruising.

Booksafe Travel Protection:
Pleaze rafer 1o the applicable Norwegian Cruize Line brochure or waw nel com for our Pafment and Cancallsticn policf. Nerwegian Cruize Line highlf raccmmends that everf guest

purchaze Travel Protection to include trip cancellation coverage. For a complete description of coverage pleaze vizit https ffwww.ncl, Sreesef|

Dietarf Requirements:

Norwegian Cruize Line understands the impertance of aszisting guests with food allergies and speciic dietarf requiremants, Plasze sdvize four Travel Agant or a Norwegisn Rezervations
Agent az zcon as pozzible, but no later than 46 daf'z pricr to four zailing 20 we can werk to sccommodate. Pleaze make note that requasts submitted within 45 dafz of zaifing cannot be
guarantesd and zome restrictionz maf apalf. To leam mere, pleaze vizit hitps:/www.ncl comisboutiaccessible-cruising. Subrrit four special request of viziing

bitpz:/fwwrs ncl bnizzion’

Documentation:
All guests must provide Norwagian Cruize Line with their full lagal namez, EXACTLY az thef appear on their pazzports or Government lzzued 1D b the final pafment date, to aveid denial of

boarding. All guests raquire procf of citizenzhip for cruizes that begin and end in the zame U.S. port (s valid pazzport iz strenglf recommended). A valid pazsport iz required for ol other

cruizes. In addiion © four pazzpent, 2 viza maf be required. Viza requirements varf bf countrf and are zubject to change. Vizaz are required for all U.S. and Canadian cizens traveling to
Agia, Australia, South America, Indis and Brazil. For the sppropriste raquirements bazed on four itinerarf and natonalif pleaze contact four travel profeszicnal, local immigration office or
warw.ncl.comftraveldocs. It iz the guest’s responzibiie to cbtain required visaz and other documentation prior to saling, inchiding vaccinations for infectious diseazes. Failure to arrive with

proper documentation could rezultin denied boarding, and no further compenzation will be offered
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