
INTRODUCING

VCL BOOKING PORTAL
Your All-In-One Platform for Victory Cruise Lines Bookings

Who It’s For
• Travel advisors booking Victory Cruise Lines

• Agents needing fast access to accurate product information

• �Agencies looking to streamline reservations and  
client communication

Benefits to Agents
• Faster, more efficient booking workflows

• Access to current pricing and promotions

• Simplified communication with Victory Cruise Lines support

Streamline every step of the reservation process with a centralized portal designed 
exclusively for travel advisors. The booking portal is a user-friendly system that gives you 

direct access to create and manage Victory Cruise Lines reservations.

KEY FEATURES
• View real-time pricing to share accurate quotes instantly.

• Create a reservation quickly from start to finish.

• Retrieve and service bookings whenever updates are needed.

• Add shore experiences to personalize your clients’ trips.

• Apply deposits, additional payments, and final payments easily.

• Complete Guest Information Forms in one convenient place.

• Add passport details securely for smooth travel preparation.

BOOKING PORTAL TRAINING VIDEO 
View our on-demand booking portal training HERE

HOW TO ACCESS 
Portal URL: https://victorycruiselines-crs.cruisepal.net/ResWebBookingAgentJs/login

FIRST-TIME USERS: 
Select “I Forgot My Password” to receive a 

reset email and create your password.

RETURNING USERS: 
Log in using your travel agent email  

and password.

Access Requirement:
Agencies must be registered with Victory Cruise Lines 
before advisors can access the booking portal. If your 
agency is not registered, please CLICK HERE to complete 
the AGENCY registration form. After the agency is active, 
travel agents can call our reservations department to be 
added to the agency profile and receive booking portal 
access.

Agent Resource Center
This booking portal is separate from the VCL Agent 
Resource Center, which provides sales support, marketing 
collateral, and training resources. 
Visit: www.agents.victorycruiselines.com to register today!

SUPPORT CONTACTS 
Booking Portal Support: info@victorycruiselines.com  |  Reservations: (812) 842-8679

https://vimeo.com/1143479624/e30c599f44?share=copy&fl=sv&fe=ci
https://victorycruiselines-crs.cruisepal.net/ResWebBookingAgentJs/login
https://forms.monday.com/forms/b2b4f40c53f5bdbe38bab1d479a1758e?r=use1
mailto:info%40victorycruiselines.com?subject=

